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A Note of Welcome from 
Michael K. Givens, Administrator

Dear Patient:

Thank you for choosing St. Bernards!

It is my job to ensure your experience at St. Bernards Medical Center meets or exceeds your expectations. As the leader in 
community healthcare and the most comprehensive medical center in the region, St. Bernards focuses on delivering on our 
promises, and we hold ourselves to a high standard of patient satisfaction.

Whatever the reason for your visit, I want you to know that every member of the St. Bernards team is genuinely interested in you 
as our patient. Together we strive to deliver a comfortable environment, quick responses to your needs and questions and, most 
importantly, the highest quality medical care available.

We know you have many choices when selecting a healthcare provider and we appreciate your confidence in St. Bernards 
Medical Center. As a mission-driven organization, our most important promise is expressed in our mission:

To provide Christ-like healing to the community 
through education, treatment and health services.

It’s our guiding principle which has served us for more than a century and we look forward to it taking us into the future. Once 
again, thank you for making us your medical center of choice. If you have any questions or concerns, I invite you to contact my 
office directly at 870-207-4421.

Most sincerely,

Michael K. Givens 
Administrator
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Our promise is to:

Acknowledge: Each patient is unique and has individual 
needs. We pledge to meet and strive to exceed your 
expectations while you are in our care.

Listen: When communicating, we pledge to be courteous and 
clear with all of our verbal and non-verbal messages. We also 
pledge to listen to our patients in order to better understand 
their needs and to ensure that our patients comprehend 
information we provide to them.

Welcome: We thank you for choosing St. Bernards and hope 
that you feel our gratitude with our warm, welcoming smiles 
and heart-felt sympathy.

Act: It is our responsibility to anticipate your needs and to 
work together as a team to make your experience here the best 
possible. We pledge to answer your questions, or to graciously 
take you to someone who can, escort you to your designated 
location and to provide you with a clean, clutter-free and safe 
environment.

You: Our patients are at the center of everything we do. Your 
opinion matters!

Serve: Our mission is to provide Christ-like healing to the 
community. We pledge to serve you with a Christ-like attitude 
in everything we do.

Always delivering on our Promises.

ALWAYS… St. Bernards Medical Center
Delivering on Our Promises
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Welcome 

A team of skilled Registered Nurses (RNs), Licensed 
Practical Nurses (LPNs), Patient Care Technicians (PCTs), 
Advanced Nurse Practitioners (APNs), Adult Nurse 
Practioners (ANPs), Registered Nurse Practioners (RNPs) 
and Unit Information Coordinators (UICs) will work 
together to care for you with courtesy and respect. It is 
our goal to provide you and your family with comfortable 
surroundings and compassionate care throughout 
your stay. Our nursing staff will monitor you frequently 
and listen carefully to your questions and concerns.

We understand that information concerning your illness 
and recovery is important to you and your family. 
Your nurses will always explain things in a way that  
you can understand. They will review your plan of care, 
medications, treatments, equipment and any other 
information you may need concerning your care. You 
will be included in decisions concerning your care.

You will be given instructions both verbally and in writing 
about how to care for yourself and what symptoms or 
health problems to look for at home after discharge.  
Please ask if you need more information or if you do 
not understand any portion of your treatment plan.

Pain management is an important aspect of your treatment. 
We are committed to keeping your pain well controlled. 
Please participate in your pain management by informing 
your nursing team of unrelieved pain. health problems to 
look for at home after discharge.  

Please ask if you need more information or if you do 
not understand any portion of your treatment plan.

Pain management is an important aspect of your 
treatment. We are committed to keeping your pain well 
controlled. Please participate in your pain management 
by informing your nursing team of unrelieved pain.

We are committed to meeting your needs and providing 
you with exceptional care during your stay. If you 
have any questions, concerns or comments, please 
ask to speak with the manager or charge nurse. 

Welcome to St. Bernards Medical Center. We want to thank you 
for choosing our facility for your healthcare needs. It is our goal to 
ALWAYS provide you with excellent care and to make your stay as 
comfortable as possible.
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At St. Bernards we embody the concept of community healthcare.

As a not-for-profit hospital, we reinvest all of our net income right back into the community we serve, rather than distributing it 
to individual owners or shareholders. In the last year, we’ve provided more than $28 million in community benefit services above 
and beyond our normal pay-for-service obligations—for traditional charity care, community outreach and health screenings, 
cash and in kind contributions, educational classes and volunteer efforts.

Our primary goal is community well-being. It’s the very reason we exist. And we keep moving closer to fulfilling our vision of 
providing people with better access, better service and better results than they can get anywhere else.

Every member of the St. Bernards team is committed to the future—preparing ourselves, our programs and our facilities to 
address the healthcare demands of tomorrow.

If you are a member of the community served by our hospital, you should know that every decision we make—from the 
programs and services we offer to our plans for growth—takes into account the total health and well-being of the community 
we serve. Nobody cares more about or invests more in community healthcare than we do.  It’s our focus, purpose and mission, 
Right Here at St. Bernards.
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Patient Rights and Responsibilities

RIGHTS

As a patient of St. Bernards Medical Center, 
you (or as appropriate, a legally authorized 
representative) have the following rights:

• To be fully informed of your rights and our 
expectations of you while a patient in our facility.

• To have visitors and make verbal and written 
contact with others outside the hospital. Visiting 
privileges may be restricted for medical reasons. 

• To have considerate and respectful care. 

• To expect that all communications and medical 
records pertaining to your care will be treated as 
confidential by the medical center, except when 
reporting is permitted or required by law. 

• To be provided impartial medical care regardless 
of race, creed, sex, national origin, disability, 
religion, cultural differences or financial status. 

• To have care provided in an atmosphere that is free  
of abuse, harassment, neglect and exploitation.

• To know your diagnosis, treatment, health status and 
any known prognosis. You may at your own request 
and expense consult with a medical specialist. 

• To make decisions involving your treatment, plan of 
care and consent for treatments or tests. You may refuse 
treatment to the extent permitted by law, and you have 
the right to be informed of the medical consequences of 
such refusal. You also have the  
right, as permitted by law, to include or exclude  
any others in decisions regarding your care.

• To expect your personal safety to be a priority,  
including the right to access protective services. 

• To be free of any restraint or seclusion, except  
that which is clinically justified and explained. 

• To participate in appropriate assessment and 
management of pain starting at the time of your  
arrival and continuing throughout your stay. 

• To have an advance directive (such as a living will, 
healthcare proxy or durable power of attorney 
for healthcare) and to have the expectation that 
the medical center will honor any directive to the 
extent permitted by law and hospital policy. 

• To participate in ethical questions concerning your 
care, including issues of conflict resolution, withholding 
resuscitative services, organ donation and forgoing 
or withdrawing of life-sustaining treatment.

• To be informed of and make a choice to participate 
in or decline any research studies or clinical trials.

• To access such special services as advocacy 
groups, child or adult protective services 
and pastoral or spiritual support.

• To be informed (or when appropriate, have your 
family/designee informed) about outcomes of 
your care, including unanticipated outcomes, 
by your physician or his or her designee. 

• To express a grievance to the management of the 
hospital or the hospital administrator on call without 
fear of reprisal. You also have the right to directly 
contact the Arkansas Department of Health.

• To get information about your care in your language.

• To know the names of the caregivers who treat you.

• To get an up-to-date list of all your current medicines.
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In addition to your rights, you also have responsibilities as  
a patient of the medical center. These include:

• To provide accurate information about past 
illnesses, hospitalizations, medication and other 
matters relating to your health history in order to 
facilitate effective treatment of your illness.

• To cooperate with medical center staff and to always ask 
questions about directions and/or procedures that  
you do not thoroughly understand. 

• To be considerate of other patients and 
hospital personnel and to assist in control 
of excessive noise and visitors. 

• To comply with no-smoking regulations.

• To respect the property of other persons and 
the property of the medical center. 

• To follow the instructions of physicians and 
other medical center staff to allow them to 
properly provide your medical care. 

• To have an appropriate designee available to 
the medical center staff and your physician 
for review of your treatment and care in case 
you are unable to properly communicate. 

• To ask for pain relief when the pain begins and  
to openly discuss pain relief options with the staff.

• To not compromise your medical treatment by taking 
medications, alcohol or toxic substances while in  
the facility.

• To be active in your healthcare.

• To pay attention to the instructions given to you  
by your caregivers. Follow the instructions.

To express a grievance or concern regarding care or 
services, you may call medical center administration  
at 4260 or 207-4260 from outside the medical center. 
After normal business hours you may call the hospital 
switchboard by dialing 0 in house or 207-4100 from 
outside and ask to speak to the administrator on call. You 
also may, at any time, contact the Arkansas Department 
of Health by phone at 501-661-2201 or by mail at 5800 
West Tenth Street, Suite 400, Little Rock, AR 72204.

In addition, you may contact The Joint Commission at  
800-994-6610 or complaint@jointcommission.org.  
The Joint Commission is an independent, non- 
profit organization that evaluates and accredits  
healthcare organizations.

If there are any expectations that are 
not met during your stay with us, 
please call Administration at 4260.

Thank You for Choosing St. Bernards. We 
are here to serve YOU...ALWAYS!

RESPONSIBILITIES
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Your Living Will 
A Part of Life’s Important Choices

A competent adult age 18 or older has the right to accept or 
refuse any medical or surgical treatment. This includes the 
right to accept or refuse treatment through a Living Will. 

What a Living Will Is?
A Living Will is a document in which you tell others of your 
wish to be allowed to die a natural death — if you should 
become unable to express your wishes in the future. The 
Living Will tells medical professionals and members of your 
family to what extent special means should or should not 
be taken to keep your body alive if you are incurably ill. 
The Will allows you to refuse certain medical procedures 
that may only prolong dying, or maintain the body in an 
unconscious state. The Living Will is to be used only if 
you become terminally ill or permanently unconscious. 

Should You Have a Living Will?
It is not necessary that you be seriously ill or anticipating 
illness in order to benefit from having a Living Will. 
In fact, a Living Will can help protect your family 
members from unnecessary emotional stress resulting 
from having to make important decisions in an 
unexpected crisis. A Living Will enables you to control 
the extent to which extraordinary measures will be 
used to prolong your life, and it relieves others from 
the responsibility of having to make such decisions.

What to Do With Your Living Will.
It is important that your doctor and family members know 
about your Living Will and have a copy of it. Take it with 
you to the hospital. It is important that your doctor and 
family members know in advance about your Living Will.

What Types of Treatment are Affected?
Your Living Will affects only those types of treatment which, 
in the opinion of your doctor, would only serve to postpone 
the moment of death by artificially altering your body’s 
vital functions. Some examples Include: Artificial Feeding: 

If a patient is no longer able to swallow food, nourishment 
may be supplied through tubes inserted in the nose or an 
incision in the abdomen. Artificial Ventilation: Machines 
which assist or control your breathing are called ventilators. 
Some patients are totally dependent on ventilators and 
would die without their support. A Living Will can address 
the question of continuing such support when there is no 
prospect of improvement. Cardiopulmonary Resuscitation 
(CPR): When the heart stops (cardiac arrest), special 
measures called cardiac resuscitation may be used to try 
to restart the heart. CPR includes the use of heart massage, 
intravenous medications and electrical shock. Your Living 
Will may direct that any or all of these not be used.

Does This Mean Giving Up or Stopping Care?
A Living Will affects only measures which are deemed 
to be useless. Making a Living Will does not mean that 
you will be abandoned. Doctors and nurses will continue 
attending to your needs, and every effort will be made to 
keep you comfortable. Humane treatment will continue.

And If You Change Your Mind.
Your Living Will or Healthcare Proxy can be revoked at 
any time by telling your doctor and family members 
that your wishes have changed. All copies of a will to 
be revoked also should be torn up and thrown away.

What is a Health Care Proxy?
You can choose to have another person make healthcare 
decisions for you, if you should become unable to make 
decisions. The person you choose is called your “Healthcare 
Proxy.” A proxy can be helpful if circumstances arise that 
are not covered in your Living Will. A proxy can be named 
on the form given to you by our admissions department.

How to Make a Living Will or Healthcare Proxy?
To make a Living Will, you may fill out the form 
given to you by our admissions department. Have 
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two other adults witness your signature. If you have 
decided to name a healthcare proxy, fill out the 
optional Healthcare Proxy. (If you wish to donate 
organs, you may fill out an organ donation form.)

Can One Person Make a Living Will for Another?
If the patient is a child or an adult who can no longer 
make medical decisions, a close family member or 
guardian can make a Living Will for the patient.

When is a Living Will Effective?
A Living Will becomes effective when both 
of the following have occurred:

• The Living Will is communicated to your 
attending physician (the primary physician 
responsible for your care); and

• Your attending physician and another consulting 
physician determine that you are terminally ill or 
permanently unconscious and no longer able to make 
decisions regarding administration of life- sustaining 
treatment. In the event of a surgical procedure, your 
Living Will is void and unenforceable during this period.

What Are the Safeguards?
In addition, Arkansas law affords the following protections:

• A patient, even one who has been determined 
to be terminally ill, may continue to make 
decisions regarding life-sustaining treatment 
so long as he or she is able to do so.

• The Living Will of a terminally ill patient will not 
take effect in the case of a woman known to be 
pregnant, as long as it is possible that the fetus could 
develop to the point of live birth with continued 
application of life-sustaining treatment.

• Any physician or other healthcare provider who 
is unwilling to carry out instructions of a patient 
of Healthcare Proxy under law has an obligation 
to take all reasonable steps necessary to transfer 
the care of such patient to another physician 
or healthcare provider who will do so.

• In Arkansas, it is improper for a healthcare provider or 
insurer to either prohibit or require the execution of a 
Living Will as a condition of receiving health insurance 
coverage or the delivery of healthcare services.

• A Living Will executed in another state in 
compliance with the law of that state is also 
valid for the purposes of Arkansas law.

• Any complaints concerning non-compliance with 
your Living Will declaration may be filed with the 
Arkansas Department of Health at 501-661-2000. 

Additional copies my be obtained from: 
The Department of Social Services St. Bernards Medical 

Center–Medical Records Department 
P.O. Box 9320, Jonesboro, AR 72403-9320 

If you have any questions talk to your attending 
physician or call Social Services at 870-207-4100. 
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Privacy Notice

Protected Health Information 
This notice describes how medical information about 
you may be used and disclosed and how you can get 
access to this information. Please review it carefully.

If you have any questions about this notice, 
please contact the Hospital Privacy Office, 
225 E. Jackson Street, Jonesboro, AR 72401 
or call 870-207-4422.

The terms of this Privacy Notice apply to Protected Health 
Information (defined below) associated with the Hospital 
(defined below). This Notice describes how the Hospital 
may use and disclose Protected Health Information (PHI) to 
carry out treatment, payment and healthcare operations, 
and for other purposes that are permitted or required 
by law.

Definitions 
For purposes of this Notice, the following 
definitions apply:

• “HIPAA” means Health Insurance Portability 
and Accountability Act of 1996.

• “Hospital” means, for purposes of this Notice:

• All departments and units of the Hospital

• Any member of a volunteer group we allow 
to help you while you are in the Hospital

• All employees, staff and other Hospital personnel

• Any healthcare professional authorized 
to enter into your Hospital chart

• All Hospital remote sites and locations

Protected Health Information (PHI) means individually 
identifiable health information, as defined by HIPAA, 
that is created or received by the Hospital as it relates 
to the past, present or future payment for the provision 
of healthcare to an individual; and that identifies the 
individual or for which there is a reasonable basis to 
believe information can be used to identify the individual. 
PHI includes information of persons living or deceased.

Our Pledge Regarding Medical Information 
We understand that medical information about you 
and your health is personal. We are committed to 
protecting your PHI. We create a record of the care 
and services you receive at the Hospital. We need this 
record to provide you with quality care and to comply 
with certain legal requirements. This notice applies 
to all PHI generated by the Hospital, whether made 
by Hospital personnel or your personal doctor. Your 
personal doctor may have different policies or notices 
regarding the doctor’s use and disclosure of your medical 
information created in the doctor’s office or clinic.
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Other Uses of Medical Information 
Other uses and disclosures of PHI not covered by this Notice 
or the laws that apply to us will be made only with your 
written authorization. If you provide us authorization to 
use or disclose your PHI, you may revoke that permission, 
in writing, at any time. If you revoke your authorization, 
we will no longer use or disclose your PHI for the reasons 
covered by your written authorization. You understand that 
we are unable to take back any disclosures we have already 
made with your authorization and that we are required to 
retain our records of the care that we provided to you.

St. Bernards Medical Center 
222 East Jackson Ave. 
Jonesboro, Arkansas 72401 
Privacy Officer 
Phone: 870-207-4422
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Hospital Amenities

Telephone   
To place a call, dial “8” + the number you wish to call. Long 
distance must be called collect or with a calling card. Calls 
within the hospital require only dialing the four- 
digit extension.

Television   
Cable TV is provided in every room. The TV is controlled 
using the pillow speaker/call light for your bed. To turn 
the TV off, push the button and hold. Channel 24 is the 
in-house education channel. Ask your nurse about 
programs that will meet your specific needs and/or refer to 
the schedule in your room. Ask your nurse for a schedule if 
one is not in your room.

Internet Access  (Wi-Fi) 
St. Bernards provides free Wi-Fi throughout the hospital. An 
internet kiosk is located in the cafeteria. Visitors who do not 
have their own portable computers with them can access 
the Internet via the kiosk. 

Health Q&A 
The St. Bernards web site, www.stbernards.info features 
a valuable tool we call Health Q&A. It is an online health 
information with reliable information on a wide variety 
of medical conditions and procedures, medications and 
other interactive features. You can access this by using the 
internet kiosk in the Admissions Lobby or by using any 
other computer with internet access. Simply click on the 
Health Q&A button on the left side of our home page.

Mail Process 
Patients are able to give stamped outgoing mail to 
staff that will be picked up by security and mailed 
daily. Patients can receive mail from family and the 
community daily.

E-Mail 
To send a patient an e-mail get well wish, go to  
www.stbernards.info and click on the “eWell” icon. 
Messages will be printed and delivered daily.

Family  
One family member is welcome to spend the night with 
you. A recliner is available in all private rooms. Cots are 
occasionally available but are given on a first-come basis. 
If you need blankets and/or pillows, notify a staff member. 
When making the decision to bring small children to the 
hospital for visits, please remember the possibility they 
may come into contact with germs, especially if the child is 
crawling on the floor. The special needs of our ICU patients 
dictate special visiting times and family accommodations. 
Please refer to the ICU brochure.

Parking  
The parking deck may be used for a fee of 50 cents for 
less than 4 hours or $1.00 for a day. The walkway from 
the parking deck to the hospital is located on the 1st floor 
(Red level). Parking is available free of charge in the north 
parking lot directly across from the emergency room drive. 
For your convenience, passengers can be let off at the 
admissions entrance prior to parking. 

Valet Parking 
For $5, any patient, visitor or guest can drive their vehicle 
to the valet parking podium located at the Admissions 
entrance, pay the fee and leave their keys with the valet 
attendant. The vehicle will be moved to a small parking 
location on Cobb Street. Then, when the driver is ready 
to leave, they simply return to the valet area and let the 
staff know they are ready for the vehicle. An attendant will 
retrieve the vehicle and bring it back to the valet parking 
area in front of Admissions.

The service is available from 7am-5pm on weekdays.

12 Patient Information Guide    St. Bernards Medical Center



Shuttle Service 
A shuttle service is provided free of charge Monday through 
Friday from 6:00 a.m. – 6:30 p.m. The shuttle will pick up 
visitors in the north parking lot and transport them to 
the main hospital entrance. The shuttle may be called for 
special transportation at 4468 (207-4468 from an outside 
phone) during these hours.

Spiritual Enrichment 
Pastoral Care visitors and/or the resident chaplain will try to 
visit you each day of your hospital stay. However, you may 
request additional spiritual or religious guidance and care 
by calling the Pastoral Care extension 4559 or by notifying 
the switchboard at “0.” A Bible for your use and keeping 
is available in each patient room. The chapel is open from 
7 a.m. until 9 p.m. for devotion and prayer (located on 
the east end of the second floor). Daily Mass is offered 
each weekday morning; all are welcome. Please show 
appropriate respect when using the chapel.

Guest House  
Patients’ families may rent moderately priced Guest House 
rooms in the Annex. Rooms are rented at the switchboard 
on campus on a first-come basis and include queen sized 
beds, cable TV, telephone, hair dryer, coffee maker,  
full bath facilities (wheelchair access available), washer/
dryer, microwave and internet access on same floor and 
easy access to parking and the cafeteria. You may inquire 
about Guest House rooms by dialing “0” on your  
in-room phone.

Environmental Service 
If you need extra paper towels or toilet tissue or have  
questions or concerns regarding your room call 4512 
or speak to your nurse.

Laundry 
A washer and dryer are available on the second floor of 
the Annex building. Use of machines is complimentary. 
Detergent may be purchased from a vending machine. An 
iron and ironing board are also available upon request and 
may be checked out at the switchboard on the first floor of 
the Annex building.

Shower 
A public shower is available on 2-floor North.  
Please ask staff for assistance.

The Coffee Shoppe  
St. Bernards proudly brews Starbucks Coffee in The Coffee 
Shoppe located on the ground floor near Admissions. The 
Coffee Shoppe is open 24/7 excluding holidays. Enjoy 
freshly brewed Starbucks coffee, lattes and espressos. The 
Coffee Shoppe also offers sweet tea, flavored water, light 
meals, fruits, vegetables and even sweets.

Gift Shop 
The Gift Shop is located on the ground floor. It offers a 
selection of eclectic jewelry, watches, women’s handbags, 
shawls, candles, baby clothes, plush toys and books.  In 
addition to gift items, they carry toiletries, snacks, cards, 
candy, balloons, flowers and plants.  Some of the designer 
brands are Big Buddha, Kathy Van Zeeland, Willow Tree, 
Aromatique, Jim Shore and Alexa’s Angels. 

Hours of operation are Monday through Friday from 8:30 
a.m. to  4:30 p.m., Saturday from 10:00 a.m. to 2:00 p.m. and 
Sunday from 1:00 p.m. to 4:30 p.m.  
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Food and Nutritional Services

Nutrition Service Hotline 
If you need help filling out your menu, have a special food request 
or need someone to explain your diet, call extension 4641. 

Cafeteria Hours

Breakfast 6:30 a.m. – 10:00 a.m. 

Lunch  10:30 a.m. – 1:30 p.m. 

Supper  4:30 p.m. – 7:00 p.m.

Closes at 6:30 on Sunday

Visitor room service is available by paying in advance in the 
cafeteria or by calling 4641. Hot coffee for visitors is available by 
renting a thermos with unlimited refills. Vending machines and 
microwaves also can be found in the cafeteria. 

The Coffee Shoppe  
St. Bernards proudly brews Starbucks Coffee in The Coffee Shoppe 
located on the ground floor near Admissions. The Coffee Shoppe 
is open 24/7 excluding holidays. Enjoy freshly brewed Starbucks 
coffee, lattes and espressos. The Coffee Shoppe also offers sweet 
tea, flavored water, light meals, fruits, vegetables and even sweets.

About Your Diet 
Your physician will order a diet right for you based on your 
condition. A nutritional service representative will bring you 
a menu each day for the next day’s meals. Please mark your 
selections, and a staff member will pick it up.
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Care From Your Nurses

Call Light 
Your call light works like an intercom system. After you 
push the red button, a staff member will answer your 
call and contact appropriate staff for your needs. Staff 
will respond to your request as quickly as possible, 
but remember it may take a few minutes as they may 
be caring for another patient. If you need assistance 
while in the bathroom, pull the cord. Not only are 
our nurses available at the push of a button, but our 
nurses make hourly rounds to ensure complete care.

Rapid Response Team 
The Rapid Response Team is a part of St. Bernards Medical 
Center’s goal to improve the safety of our patients. If 
you think help is needed, call a member of our team 
for immediate help. You should call us if you have a 
change in your condition and you feel your concerns 
have not been addressed. Routine questions should be 
directed to the nurse. Patients and families can call the 
Rapid Response Team by dialing 55 from any hospital 
phone. The operator will ask for your name, room 
number or location. The Rapid Response Team will be 
sent to the patient room within minutes. Members of 
our team include a respiratory therapist and an RN.

Equipment and Alarms 
We use different machines and equipment to provide 
your care based on your diagnosis and condition. It is 
our goal to always tell you what each is and to explain 
the purpose to you in a way you can understand, but feel 
free to ask any questions. Many devices are equipped 
with alarm mechanisms. If a warning alert sounds, we 
ask you to use the call light to let a nurse know.

In each room is a whiteboard with information on how to 
contact your nurse, patient care technician and nursing 
director. You may call them directly at the number on 
the board or contact them by using your call light.

We are always available to help you.
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Care From Your Physician

Intensivist Program 
Intensivists are board certified physicians who are specially 
trained to care for patients in the intensive care setting. 
Intensivists work with the attending physician. They 
conduct multidisciplinary rounds with staff members such 
as pharmacists, respiratory therapists, dieticians, nurses, and 
physical therapists to plan and care for the complex needs 
of these patients.

Studies have shown that having intensivists provide care for 
these critical care patients improves the quality of care for 
these patients.

The St. Bernards intensivists are available on site daily 
from 7 a.m. to 7 p.m. At night, they are supported by our 
hospitalists, who are trained to manage the care of intensive 
care patients, and who are readily available on site.

Hospitalist Program 
Hospitalists are physicians who devote their practice to the 
care of hospitalized patients.

Your own primary care physician may request that a 
hospitalist be in charge of your care during the hospital 
stay. In this way, you have the benefit of being seen by a 
doctor whose practice is entirely focused on the care of 
hospitalized patients. The hospitalist and your primary care 
physician will work together. Your primary care doctor will 
provide information about your past health history to the 
hospitalist, and the two doctors can discuss any significant 
findings or events. At the time of your discharge, your 
physician will receive a report about your stay. When you 
are discharged, you will return to the care of your primary 
care physician.

The hospitalist will make arrangements for any prescriptions 
you may need when you are discharged. 
You may be asked to make an appointment with your 
primary care doctor or with other doctors soon after 
discharge.

Adults and children admitted to St. Bernards are assisted 
by an experienced, caring hospitalist. Our caring hospitalist 
program has many advantages that lead to a quick recovery 
for our patients, whether you’re young or old. 

If you do not have a primary care physician, the hospitalist 
and other staff at St. Bernards will assist in finding a doctor 
for you to see after leaving the hospital.
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Personal Items Information

Patients’ Medications Brought from Home 
If you bring medications into the hospital from home, they 
should be turned over to a responsible family member to be 
taken back to your home. If no family member is available, 
your home medications will be safely and securely stored 
in the Hospital Pharmacy. Any medications stored in the 
Hospital Pharmacy during your stay will be noted for your 
record, and upon your discharge, may be picked up at 
the Pharmacy, located across from Hospital Admissions 
on the ground floor. Medications will be kept for 30 days 
following your discharge. After that, they will be destroyed. 

Medications ordered for you by your doctor while you 
are in the hospital are purchased and supplied by our 
Hospital Pharmacy. In most cases, the medications on the 
Hospital Pharmacy formulary list are sufficient to meet 
usual needs. The safest practice for you as our patient is 
to have inpatient medications supplied from the Hospital 
Pharmacy where a Licensed Pharmacist reviews all of your 
medications and dosages to detect and prevent harmful 
drug interactions, adverse reactions and mistakes. There 
are only a few infrequently encountered exceptions to 
this policy which are evaluated, authorized and handled 
on a case-by-case basis in association with your doctor. 

17Patient Information Guide    St. Bernards Medical Center



Patient Valuables

All valuables including money, jewelry, credit cards, purses 
and anything else of value should be left at home. Patients 
may be moved during admission for tests, examinations 
and other necessary procedures and may have difficulty 
keeping up with personal property. The hospital and its 
employees are not responsible or liable for damage to or 
loss of any personal property that is not deposited with the 
Centralized Staffing Office. This release from responsibility 
includes any loss or damage to dentures, bridgework, 
clothing, eyeglasses, sunglasses, contact lenses, hearing 
aids, prostheses, jewelry, money and any other personal 
property.

While the hospital is not responsible for the loss of personal 
belongings, every effort is made to return items found.

Clothing 
All patients need a robe and slippers; all other items may be 
taken home until discharged from the hospital.

Denture Care 
You will be asked if you wear dentures, and, if so, a staff 
member will give you a denture cup in which to store them. 
(Note: If you are accompanying a patient who is not capable 
of sharing this information, please ask the nurse for help.) 
When dentures are not in place, they should be in a denture 
cup. To avoid losing dentures, please do not wrap them in 
tissue, washcloths, napkins, towels, linens, etc. Please avoid 
placing dentures on your meal tray, under your pillow, on 
your sheets or in a any concealed place where they may be 
lost or accidentally thrown out.

Eyeglasses 
To prevent loss or damage to your eyeglasses while you are 
hospitalized, please do not leave them unprotected on the 
bedside table, in a robe pocket or on your bed.

Lost Items 
While St. Bernards is not responsible for patients’ and 
guests’ personal belongings we certainly try to return lost 
items to their owners. To talk with our Security Department 
about a lost item or to file a lost item report, please contact 
the Environmental Services Department at 207-4512.

Medications 
Please notify your healthcare provider about any 
medications you are taking. This includes over-the-counter 
drugs, vitamins and supplements, as well as prescription 
medicines. Your healthcare providers also need to know if 
you have any allergies to medications, food, etc. If you bring 
personal medications with you to the hospital, you should 
have your doctor’s approval before taking them. Give any 
unnecessary medications brought to the hospital to a family 
member for safekeeping.
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Delivering on Our Promises… Always.

Customer Service Survey 
St. Bernards Medical Center participates in a national 
survey called HCAHPS. This stands for Hospital Consumer 
Assessment of Healthcare Providers and Systems. 
This allows us to benchmark ourselves among other 
hospitals nationwide with our results. It consists of 27 
questions in regard to the following seven domains:

1. Your Care from Nurses

2. Your Care from Doctors

3. Responsiveness of the Hospital Staff

4. Pain Control

5. Communications about Medications

6. Cleanliness and Quietness of the Hospital Environment

7. Discharge Information

Our goal is to meet all of your expectations during your 
stay and for you to feel comfortable recommending 
St. Bernards to your friends and family. After you are 
discharged, you will receive a survey asking you to rate 
the care you received while here. In the following section, 
you will see a few sample questions you will be asked.

 

Using any number from 0 to 10, where “0” is the worst 
hospital possible and “10” is the best hospital possible, what 
number would you use to rate this hospital during your stay?

	 0 (Worst possible) 	 6 
	 1   	 7 
	 2   	 8 
	 3   	 9 
	 4   	 10 (Best possible) 
	 5

Would you recommend this hospital to your friends 
and family? 
	 Definitely no 
	 Probably no 
	 Probably yes 
	 Definitely yes

If there are any expectations that are not met during 
your stay, please let us know immediately so that we 
can address the concern as timely as possible.

 1) Contact your Nurse 
 2) Contact your Charge Nurse 
 

Your comments are very important to us and allow us  
to see how we can better serve you. Please take the time to 
complete the survey and return it to us. With your  
help, we will continue our quest for customer excellence.  
We strive to ALWAYS serve you with the best  
care possible!
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St. Bernards Medical Center (SBMC) is committed 
to promoting health, wellness, prevention and 
treatment of diseases within the community as well 
as to providing a safe, clean and healthy environment 
for our patients, visitors and employees. SBMC 
serves as a model for our community in the area of 
promoting good health of our staff and influencing 
public attitudes about smoking and tobacco use.

Arkansas Act 134 of 2005 prohibits the use of 
tobacco products in or on the campus of all medical 
facilities. No smoking is allowed anywhere on 
the hospital property, including parking lots.

There will be no use of tobacco products by patients 
of St. Bernards Medical Center, with the exception of 
the patients at St. Bernards Behavioral Health. Patients 
will be informed of this policy, and if they request, 
our nursing staff will offer to provide them with 
tobacco cessation tools or classes and to contact their 
physician for them regarding tobacco alternatives (i.e. 
nicotine patches, nicotine gum, medications, etc.) The 
no-tobacco policy will by strictly enforced, and any 
exception will require prior administrative approval.

There will be no use of tobacco products by visitors 
or staff at St. Bernards Medical Center. We will be 
glad to contact your physician about any nicotine 

replacement therapy needed to make your stay more 
comfortable. This may include nicotine gum, patches 
or other medications to assist you in not smoking.

If you would like to speak with a tobacco interventionist 
regarding coping with quitting smoking, please let  
your nurse or doctor know. We provide smoking cessation 
clinics and counseling at no cost to the community.

The no-tobacco policy will be strictly enforced. Thank you 
in advance for your cooperation in abiding by this state law 
to provide a healthier environment for our community.

National Quitline 
1-800-QUIT NOW

No Smoking Allowed — 
It’s The Law
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Cigarette Smoking and its Health Risks

Smoking and Your Health 
Cigarette smoking is the most preventable cause of 
illness and death in the United States. A large number of 
Americans smoke cigarettes, and each year more than one 
million children and adults start smoking. Many people die 
every year from illnesses caused by smoking, and people 
who smoke die earlier than those who do not. The risk of 
disease increases if you smoke a lot, inhale deeply or have 
smoked many years.

Why are cigarettes bad for you? 
Cigarettes are filled with poison that goes into the lungs 
when you inhale. Coughing, dizziness and burning of  
the eyes, nose and throat are early signs that smoking  
is harming you. Smoking increases your health risks 
if you have diabetes, high blood pressure or high 
blood cholesterol. The long-term effects of smoking 
cigarettes include: 

Cancer  
Smoking increases your chances of getting cancer. Cigarette 
smoking may play a role in developing many kinds of 
cancer, with lung cancer being the most common cancer 
caused by smoking. A smoker is at greater risk of getting 
cancer of the lips, mouth, throat or voice box as well as 
cancer of the esophagus, stomach, kidney, pancreas, cervix, 
bladder and skin.

Heart and Blood Vessel Disease 
If you already have heart or blood vessel problems and 
smoke, you are at even greater risk of having continued or 
worse health problems. The nicotine in the tobacco causes 
an increase in your heart rate and blood pressure, 

and arteries (blood vessels) in your arms and legs tighten 
and narrow because of the nicotine in cigarette smoke. 
Cigarette smoke increases blood clotting and may damage 
the lining of your heart’s arteries and other  
blood vessels.

Carbon monoxide is a harmful gas that gets into the blood 
and decreases oxygen going to the heart and the rest of 
the body. Cigarette smoke contains this gas. Hardening 
of the arteries happens more often in smokers than in 
nonsmokers. This may make it more likely for you to have 
a stroke (blood clot in your brain). The more cigarettes you 
smoke, the greater your risk of a heart attack. 

Lung Disease 
The younger you are when you start smoking, the greater 
your risk of getting lung diseases. Many smokers have 
coughs caused by the chemicals in smoke. These chemicals 
harm the cilia (tiny hairs) that line the lungs and help 
remove dirt and waste products. Depending upon how 
much you smoke, your lungs become gray and “dirty” (they 
look like charcoal). Healthy lungs are pink. 

Chronic bronchitis is a serious lung infection often caused 
by smoking. Emphysema is a long-term lung disease that 
may be caused by smoking cigarettes. Cigarette smoking 
also makes asthma worse. You are at a higher risk  
of getting colds, pneumonia and other lung infections if you 
smoke. 

Gastrointestinal Disease 
Cigarette smoking increases the amount of acid made by 
your stomach and may cause a peptic ulcer. A peptic ulcer 
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is an open sore in the stomach or duodenum (part of the 
intestine). You may experience gastroesophageal reflux 
from smoking, causing a backflow of stomach acid into your 
esophagus. 

Other Problems 
The following are other problems that smoking may cause: 

• Bad breath

• Bad smell in your clothes, hair and skin

• Decreased ability to play sports or do physical activities 
because of breathing problems

• Earlier than normal wrinkling of the skin, usually the face

• Higher risk of bone fractures, such as hip, wrist or spine 
Higher risk of starting a fire. This may happen if you fall 
asleep with a lit cigarette 

• Men may have problems having erections 

• Sleeping problems

• Smoking is an expensive habit. (You will save money if 
you choose to stop smoking.)

• Sore throat

• Staining of teeth 

Women and Smoking  
You may have a higher risk of having a heart attack or 
stroke if you smoke and use birth control pills. This risk is 
more serious if you are 35 or older. The risk of losing an 
unborn baby or having a stillborn baby is higher if you 
smoke during pregnancy. Babies born to smoking mothers 
often weigh less and are at a higher risk of sudden infant 
death syndrome (SIDS). You may have a harder time getting 
pregnant if you are a smoker. Women who smoke may have 
a higher risk of osteoporosis (also known  
as “brittle bones”). Women who smoke also have  
a higher risk of incontinence (the inability to  
control urination).

Are there risks with smoking cigars or pipes?  
The risks are the same for people who smoke cigars 
or pipes as they are for cigarette smokers. Those smokers 
risk getting cancer of the mouth, lip, larynx (voice box) 
or esophagus.

What are the risks of using snuff or chewing 
tobacco (“smokeless tobacco”)?  
People who use snuff or chewing tobacco have an 
increased risk of mouth or throat cancer. The risk of  
heart disease, stroke, blood vessel disease and stomach 
problems is the same as it is for cigarette smokers.

22 Patient Information Guide    St. Bernards Medical Center



Cigarette Smoking and its Health Risks 
(continued)

What is “passive smoking?”  
Tobacco smoke is dangerous to others because of what 
is known as “passive smoking.” Nonsmokers who breathe 
tobacco smoke have the same health risks as smokers. 
Children who are around tobacco smoke may have more 
colds, ear infections or other breathing problems.

Why should I quit smoking?  
The benefits of quitting smoking happen right away. Your 
sense of taste and smell will improve. Your body, clothes, 
car and home will not smell of tobacco smoke. Your chance 
of getting cancer will be reduced. As a former smoker, 
you will live longer than people who continue to smoke. 
Women who quit smoking before getting pregnant have 
better chances of having healthy babies. You will improve 
your health if you stop smoking, and by quitting smoking, 
you will save money too!

What is the best way to stop smoking? 
A large percentage of people have tried to quit smoking 
at least once. Most who try to quit smoking go through a 
series of stages:

• Thinking about quitting

• Deciding to quit on a certain day 

• Quitting 

Quitting Successfully 
You must be strong in order to quit smoking. When you 
decide to quit, you can get help from your caregiver or 
others. You will learn that there are many ways to stop 
smoking. Talk to your caregiver about the best method for 
you. Ask for more information about how to  
stop smoking. 

For more information about the risks 
of smoking call or write:

National Network of Tobacco Cessation Quitline 
1-800-QUIT NOW 

American Lung Association 
National Office 
1740 Broadway 

New York, NY 10019-4374  
1-800-586-4872 
www.lungusa.org 

National Cancer Institute 
Cancer Information Service 
NCI Public Inquiries Office 
Bethesda, MD 20892-8322 

1-301-496-9096 or 1-800-422-6237 
www.nci.nih.gov 
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Information About Your Patient Account

St. Bernards provides quality healthcare regardless of ability of a 
patient to pay. That is one reason we strive to keep our costs low. 
Our goal is to keep our charges as low as possible while providing 
you with the highest quality healthcare services.

Payment Policies 
St. Bernards Healthcare believes that part of the healing 
process is to have financial peace of mind. We believe that 
every patient should take responsibility for his health services, 
and we work to expedite payment for these health services.

We have several ways to help you settle your account:

Billing Services 
As a courtesy to you, the business office will bill your 
insurance. If you have specialty insurance or need assistance 
filing specialized claims, we will be happy to assist in 
completing these forms.

Insurance Collections 
We have found the best way to get insurance to pay is 
to involve you, the policy holder. We will contact your 
insurance and follow up on your claim as often as necessary. 
We ask that you get to know the rules of your policy 
and understand your benefits. This includes following 
policy guidelines for pre-authorization and payment 
of deductibles and co-insurance. From time to time 
your insurance carrier may deny a claim or pay benefits 
incorrectly. When payment is made by your insurance 
carrier, we ask that you contact the company directly if 
you think your benefits were not paid correctly. We will do 
all we can to help if your insurance plan denies or delays 
payment, but ultimately, you will be responsible for your 
hospital bill.

What if I Have No Insurance Coverage? 
St. Bernards strongly believes that all people should 
receive healthcare services regardless of ability to pay. For 
this reason, we provide several services to assist with bill 
payments.

Please notify our Financial Counselor in Patient Financial 
Services at 870-207-7228 or 870-207-7227 to discuss 
which service best meets your needs.

Financial Assistance 
St. Bernards Healthcare will give financial assistance  
to all qualified applicants. This can include services at a 
reduced charge or even free care in some cases.

An application for financial assistance is required.

The service is provided based on income, expenses and 
financial need. Please call a Financial Counselor for more 
details at 870-207-7228 or 870-207-7227, or visit with a 
counselor in Patient Financial Services. 

24 Patient Information Guide    St. Bernards Medical Center



Insurance
As a courtesy to you, the Business office will bill and follow 
up with your insurance. From time to time, we will send 
you statements on your account and letters asking for your 
assistance in working with your insurance company. The 
Business Office at St. Bernards believes that you have a right 
to a timely resolution of your bill and asks that you stay 
involved with your account and your insurance company. If 
you have any questions about your billing, you may call the 
Business Office at 870-207-7222 or 888-465-4131. 
If you are in the hospital and have a question about your 
account, please check with Financial Services on the ground 
floor. If you are in the downtown area, you may stop by our 
main Business Office location at 405 East Monroe across the 
street from City Water and Light. You may park right in front 
and walk in. The Business Office is the first door to your left 
when you enter the building. 
St. Bernards accepts:

• Medicare

• Medicaid (Arkansas or Missouri)

• ARKids First

• CHAMPUS and Champ/VA

• All Commercial Insurance Plans

Your Balance 
If you do not have insurance or for whatever reason your 
insurance does not pay the bill in full, we will send you a 
monthly statement. We request that you take advantage of 
one of the methods to resolve the balance due:

• We accept Visa, Mastercard and Discover

• Make payment arrangements by calling 
870-207-4666 or 800-905-8065

Covenant Medical Benefits 
Sometimes because of circumstances, you may not be able 
to pay your bill. If this is the case, you may be eligible for 
assistance through one of the many programs offered by 
the State of Arkansas such as Medicaid or Social Security 
Disability. 

Covenant Medical Benefits is an advocacy group that works 
to help patients or other individuals become eligible for 
Medicaid or SSI benefits. They assist St. Bernards patients 
who are eligible to find and qualify for the State assistance 
needed and their service is free. Working with Covenant 
may be required before other St. Bernards financial services 
can be provided. A Covenant Medical Benefits caseworker 
can be contacted at 870-336-1211.

FINANCIAL INFORMATION
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Financial Assistance Program 
After completing your application with Covenant Medical 
Benefits if you find you are not eligible for State funded 
assistance, you may be eligible for the St. Bernards Medical 
Center Financial Assistance (Charity Care) Program. For 
information concerning our Financial Assistance Program 
please contact Financial Services at 870-207-7228 or 870-
207-7227 and a Financial Counselor will be glad to discuss 
your financial alternatives.

Your Bill 
In an effort to keep your healthcare costs low, an itemized 
bill for healthcare services will be sent only upon request.

Payment Options 
If you have a balance due, you may use one of several 
options to settle your account. These include accepting 
payment in full, establishing an interest-free monthly 
payment plan or paying by major credit card.

Frequently Asked Questions
Q. Why am I getting bills from different providers?

 During your visit, other medical professionals who 
have their own billing offices may have been involved 
in your care. These professionals may include, but are 
not limited to, emergency physicians, radiologists, 
pathologists, cardiologists, anesthesiologists, 
ambulance services, etc. These providers bill 
separately, and, in most cases, the hospital Business 
Office cannot assist you with these claims. You are 
better served by contacting the billing offices directly 
at the phone numbers listed on the bills. 

Q.  I have Medicare and Medipak. 
Will that cover all of my hospital expenses?

In most cases Medicare and a supplemental insurance 
will cover all of your expenses. However, if you 
receive self-administered drugs or stay in a private 
room, these are considered non-covered. For more 
information, see our brochure titled What You May 
Not Know About Medicare.

Q. How many statements will I receive before the 
hospital takes a position toward collecting my 
account?

Generally, we will send you three statements. 
However, if you wait too long to settle your 
account, you may lose any positive credit or future 
consideration for financial assistance.

Q.  Do I have to apply for financial assistance for every 
patient account that I have?

No. Financial assistance applications remain active  
for six months. After that you must reapply.
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Privacy and Confidentiality

During your stay at St. Bernards, we will respect your right 
to privacy and confidentiality. Our staff has implemented a 
number of policies to that end.

Privacy
• We knock before entering your room.

• We keep your door closed unless you request otherwise. 
We ask visitors to step out of the room when we have to 
expose you during treatments. 

Confidentiality
• We do not give out medical information over the phone 

unless you establish a password for family and/or friends 
to use.

• We give out information on your condition only as a  
one-word condition report, for example: Ms. Jane Doe  
is in Fair condition. 

• We assure that your medical record is confidential, and 
only those staff members who “need to know” have 
access to your records. 

If you have questions or concerns regarding your 
privacy and confidentiality, please feel free to ask 
our staff.
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Pain Management

Pain Relief
If your pain is not under control, talk with your doctor or your 
nurse right away. He or she will always do everything he can 
to help you. To help control your pain, your nurse needs to 
know the following information:

• Where is your pain located? 

• What does it feel like? (sharp, dull) 

• When did it start? 

• Do you have pain all of the time or just sometimes? 

• What makes you feel better, and what makes you feel 
worse? 

• What effect does pain have on your life? (loss of sleep, 
appetite, etc.) 

• How bad is the pain on a 0–10 scale:
 0 = No Pain
 1–2 = Mild Pain
 3–4 = Discomforting, Troublesome
 5–6 = Distressing, Miserable
 7–8 = Intense, Horrible
 9–10 = Excruciating, Unbearable

Pain medications are made to treat pain just as antibiotics 
are made to treat infections. If a person has pain and needs 
medication to control it, he or she is not an addict. Addiction 
to pain medication occurs when a person takes a medication 
for reasons other than pain. Addiction rarely occurs in people 
who take pain medicine for pain control. 

Many people believe that shots are stronger than pills for 
pain. This is not true if the dose of the pill prescribed is as 
strong as the shot. 

Your doctors may order pain medication through an IV 
pump. This is called Patient Controlled Analgesia (PCA). No 
family member, visitor or nurse should push this button for 
you, unless you ask them to do so. Serious side effects could 
occur. This button is for your use only!

Please call in advance before pain becomes too severe. It 
could take a few minutes to prepare your pain medication.

People who take pain medicines for more than a few days 
will frequently have constipation. It is important that you 
discuss treatment for this with your doctor or nurse. 

Please let us know if you 
are experiencing pain.
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Patient / Family Education

Protecting your loved one is our primary concern.  
Sometimes, due to medications or illnesses, your loved one 
can become confused.  They may not remember where they 
are or why they are in the hospital.  Your staying with them 
will keep them from harming themselves.  You can help 
decrease the following:  

• Falls out of a bed or chair

• Wandering out of a safe area

• Removing tubes or bandages

• Scratching at wounds or bandages

Your sitting with them will help your loved one.  We want to 
partner with you and we will work out a schedule with you.  
However, do let us know if you must change your schedule 
so we can provide for your loved one.  We will work with 
you to keep your family safe.

Fall Prevention 
Things that may make you more likely to fall include your 
age, the medicine you take, being sick, history of falls and 
equipment that is used while you are in the hospital. Falling 
can cause serious injury while you are in the hospital or any 
time you are sick.

You Can Help Prevent Falls 
• Ask your nurse what you can do without  

nursing assistance. 

• Slowly change from lying to a standing position. Sitting 
on the side of the bed before standing gives your body 
time to adjust to the upright position. 

• Call as soon as you think you need to go to the bathroom. 
Do not try to reach the bathroom by yourself if you are 
weak or if you have been instructed to call a nurse to help 
you. 

• Men who are unsteady should sit to use the bathroom. 

• Follow directions with wheelchairs, walkers, canes and 
shower chairs. 

• Don’t wear slick shoes or socks. 

• Use of side rails can prevent falls. Side rails are a reminder 
to call your nurse before getting out of bed. 

• Please give your nurse a telephone number at which  
a family member or friend may be called if you need 
someone to stay with you. 

• Family members should not leave confused patients 
alone without telling the nurses they are leaving.

Thank you for working with us to 
prevent in-hospital injury from falls.
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Preventing Infections

What YOU Can Do
Infections can be spread through the air and by contact 
with clothing, hands, personal items or healthcare 
equipment. 

The most important step to stop the spread of infection is 
to wash your hands. Wash your hands often and well after 
using the bathroom, touching something that is soiled or 
assisting in any patient care activity.

Use soap and water for at least 15 seconds or use the 
hand sanitizer placed in hallways. A good example of 15 
seconds is to sing “Happy Birthday” to yourself twice.

Please do not hesitate to remind doctors, nurses and other 
staff to wash their hands before providing your care. 

Other Things You Can Do To Prevent Infection 
• If you have a dressing over any kind of a wound, tell your 

nurse if it is loose or wet. 

• If you have an intravenous (IV) catheter, keep the  
dressing clean and dry. Tell your nurse if it is loose,  
wet, red or painful. 

• If you have a urinary catheter or drainage tube, tell your 
nurse if it is loose or comes out. 

• To prevent pneumonia, carefully follow instructions about 
your breathing treatments. 

• Smoking can lead to infections. If you smoke and  
need help to stop, please let your nurse know.  
This is a non-smoking facility. 

• If you have diabetes, be sure to ask your doctor about the 
best ways to control your blood sugar. High blood sugar 
can increase your risk of infection. 

• Ask for help or advice if you have a concern. 

• Tell the nurse if you are in pain. 

• Ask questions. You should understand your treatment 
plan. Ask your family and friends not to visit if they feel ill.

Following these instructions will  
help you recover and protect everyone.

Information about Isolation

PATIENTS
You may be placed in Isolation either for your protection or  
the protection of other patients, healthcare workers or 
visitors. It is very important to protect everyone from 
infection. To do so, we sometimes need to use special safety 
measures.

FRIENDS & FAMILY 
• Before entering your room, your friends and family need  

to check in at the nurses’ station. The staff will provide 
any protective clothing that must be worn.

• Visitors should read the “Precautions Sign” posted outside 
of a room. 

• Visitors should wash hands with soap and water or 
use the waterless hand sanitizer before entering or 
leaving room. 

• If friends or family feel ill, they should NOT visit. 

• Friends should bring as few things as possible into 
your room. 

If you have questions, ask your doctor or nurse. 
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Five Things You Can Do To Prevent Infection 
Joint Commission • A Speak Up Safety Initiative

1.  Clean Your Hands
• Use soap and warm water. Rub your hands really 

well for at least 15 seconds. Rub your palms, 
fingernails, in between your fingers and the backs  
of your hands. 

• Or, if your hands do not look dirty, clean them 
with alcohol-based hand sanitizers. Rub the  
sanitizer all over your hands, especially under  
your nails and between your fingers, until your  
hands are dry.

• Clean your hands before touching or eating food. 
Clean them after you use the bathroom, take out 
the trash, change a diaper, visit someone who is ill 
or play with a pet.

2.  Make Sure Healthcare Providers Clean  
Their Hands or Wear Gloves
• Doctors, nurses, dentists and other healthcare 

providers come into contact with lots of bacteria  
and viruses. So before they treat you, ask them  
if they’ve cleaned their hands.

• Healthcare providers should wear clean gloves  
when they perform tasks such as taking throat 
cultures, pulling teeth, taking blood, touching  
wounds or body fluids and examining your mouth 
or private parts. Don’t be afraid to ask them if they 
should wear gloves.

3.  Cover Your Mouth and Nose 
Many diseases are spread through sneezes and 
coughs. When you sneeze or cough, the germs  
can travel three feet or more! Controlling a cough  
if you are sick can help prevent the spread of 
infection to others.

• Use a tissue! Keep tissues handy at home, at work 

and in your pocket. Be sure to throw away used 
tissues and then clean your hands after coughing  
or sneezing.

• If you don’t have a tissue, cover your mouth and 
nose with the bend of your elbow or hands. If you 
use your hands, wash your hands right away.

4.  If You Are Sick, Avoid Close Contact 
With Others.
• If you are sick, stay away from other people or stay 

home. Don’t shake hands or touch others.

• When you go for medical treatment, call ahead and 
ask if there’s anything you can do to avoid infecting 
people in the waiting room.

5.  Get Shots To Avoid Disease and  
Fight the Spread of Infection.
Make sure that vaccinations are current—even for 
adults. Check with your doctor about shots you may 
need. Vaccinations are available to prevent these 
diseases:

• Chicken Pox

• Flu (influenza)

• Human papillomavirus

• Whooping cough (Pertussis)

• German measles (Rubella)

• Pneumonia (Streptococcus 
pneumoniae)

• Meningitis

• Measles

• Mumps

• Tetanus

• Diphtheria

• Shingles

• Hepatitis
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Preventing Medication Mistakes

At the Hospital and Clinic
• Share with your doctor a list of your current medicines, 

vitamins, herbs and supplements. 

• Make sure the doctor or nurse checks your armband and 
asks your name before giving you medication.

• Ask your doctor or nurse how a new medicine will help. 
Ask for written information about it.

• Ask your doctor or nurse about the possible side effects of 
your medicines.

• Don’t be afraid to tell the nurse or the doctor if you think 
you are about to get the wrong medicine.

• Know what time you normally get a medicine. If you don’t 
get it then, tell your nurse or doctor.

• Tell your nurse or doctor if you don’t feel well after 
receiving a medicine. If you think you are having  
a reaction or experiencing side effects, ask for  
help immediately.

• If you’re not feeling well enough to ask questions about 
your medicines, ask a relative or friend to ask questions 
for you and to help make sure you get and take the right 
medicines.

• If you receive intravenous (IV) fluids, read the contents 
of the IV bags. If you’re not well enough to do this, ask a 
relative or friend to do it for you.

• You should receive a copy of your medication 
reconciliation record on discharge. This lists all the drugs 
you should be taking. Check it for accuracy. If you are not 
well enough to do this, ask someone to assist you.

• Before you leave the hospital or clinic, make sure you 
understand all of the instructions for the medicines you  
need to keep taking and ask any questions you may  
have about any of your medicines.

• Be sure and bring your medication list on your next 
hospital visit.

Medication mistakes happen every day— at the doctor’s office, hospital, 
even at home. Some mistakes are more serious than others, but all 
medication mistakes can be prevented. Here are some basic things you can 
do to help prevent a medication mistake.
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At the Doctor’s Office and Pharmacy 
• Share with your doctor a list of your current medicines, 

vitamins, herbs and supplements. 

• Whenever you get a new medicine, remind your doctor 
about allergies you have or negative reactions you have 
had to other medicines.

• If you are taking a lot of medicines, ask your doctor if it is 
safe to take those medicines together. Do the same thing 
with vitamins, herbs and other supplements.

• Understand that more medications may not always be 
better for you. Ask your doctor how a new medication will 
help.

• Make sure you can read the handwriting on prescriptions. 
If you can’t read it, the pharmacist may not be able to 
either. You can ask to have the prescription printed.

• Read the label on your prescription medicine.  
Make sure it has your name on it and the correct 
medication name. Some medicines have similar  
names that can be confused.

• If you’re not sure whether you are supposed to swallow or 
chew your medicine, ask your doctor or pharmacist. Also, 
ask your doctor or pharmacist whether you can cut or 
crush a medicine.

• Ask your doctor or pharmacist if it’s safe to drink alcohol 
with your medicine.

• Take your medicine as prescribed, and do not stop taking 
it without asking your doctor.

• Whenever you are in doubt about a medicine, ask your 
doctor or pharmacist about it.
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Help Prevent Errors in Your Care

Healthcare workers across the country work hard to make 
healthcare safety a priority. Everyone has a role in making 
healthcare safe—physicians, healthcare executives, nurses, 
technologists and you, the patient. You can play a vital role 
in making your surgical procedure safe by becoming an 
active, involved and informed member of your healthcare 
team. Here’s what you can do to help make your surgery 
safe. 

Before You Arrive
• Make sure that your surgeon is using the Universal 

Protocol. All Joint Commission accredited organizations 
are required to follow the Universal Protocol to  
Prevent Wrong Site, Wrong Procedure and  
Wrong Person Surgery. 

• Check with your doctor to see whether there are any 
prescription or non-prescription medications that you 
should avoid taking or stop taking temporarily before  
your surgery.

• Check with your doctor about what you can or cannot  
eat or drink before your surgery.

• Write down your questions or concerns instead of trying  
to remember them.

• Make arrangements for transportation to and from the 
hospital or medical facility. The person who provides your 
transportation can serve as your advocate and help to 
ensure your comfort and safety.

• Before leaving your home, shower and wash your hair 
and remove any nail polish (fingers and toes). Also, do not 
wear makeup. The skin and nails provide important signs 
of blood circulation.

• It is a good idea to leave any valuables, such as jewelry, 
at home.

At the Hospital or Medical Facility 
You will be asked to sign an informed consent form to verify 
that you and your doctor have discussed the surgery  
that is to be performed on your body, the expectation that 
you have of each other and the risks associated with the 
surgery.

The staff responsible for your care will verify who you are, 
what kind of surgery you are having and the expected part 
of your body on which surgery is to be performed. You will 
be asked these questions many times. Staff will also double-
check what you tell them against the documents provided 
by your doctor’s office, including x-rays. You may find this 
irritating, but it is done for your safety.

Depending on the type of surgery you are having, the 
doctor who will perform your surgery will mark the correct 
location on your body on which your procedure is to be 
performed. “Site marking” is a critical step in ensuring your 
safety and preventing errors, especially if you are having 
surgery on one of your arms, legs, hands, fingers, eyes, ears, 
etc. For example, if you are having a left knee operation, the 
surgeon will mark “yes” on your left knee.

If at all possible, the mark will be made before you are 
sedated. However, in some instances, you will need to be 
sedated before the mark can be made. If this happens, 
a family member or friend may be asked to oversee the 
marking of the correct surgical site. 

Make sure that only the location where your procedure is to  
be performed is marked. It can be confusing if other sites  
are marked.

Ask your doctor if he or she plans to take a “time out” with 
the surgical team just before beginning your surgery. 
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During the time out, the members of the healthcare team 
assure themselves that they are performing the correct 
procedure at the correct site and on the correct person.

In the Recovery Room 
After your surgery, your doctor or nurse will ask about any 
pain you may have. Your pain should be regularly assessed 
and reassessed after a medicine or intervention to relieve 
pain to make sure it was effective.

Let your doctor or nurse know early when you are 
experiencing pain to allow time to prepare the medicine 
before the pain becomes severe.

Whenever you are asked to take a medication, especially 
a new one, ask what it is for and its side effects. This will 
ensure that you are receiving the correct medication. If you 
have questions or concerns about any medicine, you should 
ask your doctor or nurse.

Find about any IV (intravenous) fluids that you are given. 
These are liquids that drip from a bag into your vein. Ask 
how long liquid should take to “run out.” Tell the nurse if it 
seems to be dripping too fast or too slow.

Ask your doctor if you will need therapy or medicines after 
you leave the hospital.

Ask when you can resume activities like work, exercise  
and travel.
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Planning Your Recovery

An important part of your recovery is making sure that after 
you leave the hospital you get the care you need to recover. 
A nurse or social worker should help plan your follow-up care.

You will be given important directions about follow-up care, 
including written instructions. If you follow these directions, 
you will have a greater chance of getting well faster. You 
are also less likely to need to go back into the hospital. The 
following tips will help you get involved in your care and give 
you the information you need for the best possible recovery.

Find Out About Your Condition
• Ask about your condition and how soon you should feel 

better.

• Find out about your ability to do everyday activities  
like walk, climb stairs, go to the bathroom, prepare  
meals, drive, return to work and other activities that  
are important to you.

• Find out about any special instructions for daily activities. 

• Find out how much help you will need during your recovery. 
For example, if someone should be with you 24 hours a day.

• Ask about any signs and symptoms that you should watch for. 
Find out what you should do if you experience these signs or 
symptoms.

• Make sure your home is set up to accommodate any physical 
limitations you may have. Make sure any equipment you need 
is set up before you return home. The hospital can provide 
information about where to get equipment.

• Write down any questions you have and ask them before you 
leave the hospital. It’s helpful to keep a notebook for your 
questions along with the answers.

• Ask a family member or friend to be with you when discharge 
plans are being made or to go through the discharge process 
with you. 

• Ask for the phone number of a person to call at the hospital 
for any problems you may have after leaving the hospital or 
call your doctor’s office.

• Ask a family member, friend or neighbor to stay with you 
when you first get home and then to check on you at your 
home for a few days.

• If you are not confident about how to care for yourself after 
leaving the hospital or if you have any doubts about getting 
the care you need at home, speak up. Ask to speak to the 
nurse or social worker to see if you can be referred to a home 
health agency that can come to your home to make sure your 
needs are being met.

• Find out about your follow-up care.

• Ask for directions about physical exercises you may need to 
do. Ask your doctor, nurse or physical therapist to write down 
the directions.

• If you have a wound, ask for directions on how you should 
take care of it.

• If you need special equipment, make sure you know how 
to use it, where you can get it and if it’s covered by your 
insurance, Medicare or other health plan.

• Ask about any tests that may be needed after you leave the 
hospital and who you should follow up with to get the results.

• Find out about any follow-up visits with your doctor or other 
caregivers. Make sure you have transportation  
to get there. 

• There are many resources to assist you in the home.  
St. Bernards offers many fine services, including Home Health, 
Hospice, Home Meal Delivery, etc. Ask your nurse or social 
worker to see a list of available services.
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Senior Services

Senior Health – Center of Excellence 
Growing older brings with it a whole new set of medical 
and social concerns. For this reason, St. Bernards offers a 
variety of programs to keep seniors healthy and active. 
Geriatricians practice at our Senior Health Clinic, and 
St. Bernards is a partner in the Center on Aging–Northeast. 
From our 55PLUS membership program to the Senior Life 
Centers, seniors will find a wide range of daily activities or 
seminars to enjoy. During times of illness or recovery or 
when one is unable to live alone, seniors may benefit from 
services like home healthcare, adult day care, Lifeline or 
assisted or retirement living.

Senior Health Clinic 
The Senior Health Clinic operates as a primary care clinic, 
providing comprehensive health assessments, consultations 
and treatments for senior adults.  A caring team of 
geriatricians (physicians specially trained in treating senior 
adults), an advanced practice nurse, an RN case manager 
and a social worker coordinate care based on individual 
circumstances. 

St. Bernards Village 
More than just a place to live, St. Bernards Village is 
a unique retirement community. St. Bernards Village 
residents lead full and active lives in a comfortable and safe 
environment. Options for people age 55 and over include: 
Assisted Living Apartments, Congregate Apartments (for 
more independent living), or condominium-style Cottage 
Homes. Besides the comfort of having neighbors and staff 
nearby, the 24-hour emergency call system, fire sprinklers, 
smoke detectors and overnight foot patrols offer safety, 
security and peace of mind. Residents are provided meals, 
utilities, housekeeping, transportation and activities. In 
addition, Assisted Living residents may receive medication 
supervision or assistance with personal care from licensed 
personnel.

Senior Life Centers 
Located in Craighead, Poinsett, Jackson, Woodruff, 
Crittenden, St. Francis and Cross counties in Northeast 
Arkansas, the thirteen St. Bernards Senior Life Centers 
provide vital, active meeting places for senior adults. 
Each offers a variety of recreational and educational 
opportunities. Lunch is served daily, Monday through 
Friday. The Centers also provide transportation, social 
support, physical activity and caregiving, as well as 
volunteer opportunities. Centers are located in Jonesboro, 
Harrisburg, Lepanto, Marked Tree, Trumann, Caraway, Lake 
City, Monette, Newport, Patterson (McCrory/Augusta), West 
Memphis, Forrest City and Wynne.

Center on Aging–Northeast 
The Center on Aging–Northeast is a collaborative effort 
among St. Bernards Medical Center, the University of 
Arkansas for Medical Sciences, Area Health Education 
Center–Northeast (AHEC) and the Donald W. Reynolds 
Institute on Aging in Little Rock. The mission of the Center 
is to be the regional resource for older adults, families, 
healthcare professionals and the community, advocating 
wellness, education and quality care. Services include social 
work services, a library/media resource center, community 
education and geriatric education for area healthcare 
professionals and students.

DayPlace  
DayPlace is a private, non-profit program providing day 
long care for senior adults who cannot be left alone 
during the day but do not require 24-hour institutional 
care. Nutritious meals and snacks are served, and personal 
assistance is provided as needed. As part of this nurse-
directed program, medications may be administered and 
health problems monitored. DayPlace is open Monday 
through Friday from 7:30 a.m. until 5:30 p.m. It is a Medicaid 
ElderChoice provider with a cost of $7 per hour for  
private pay.
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55PLUS 
55PLUS is a health services program that provides special 
services both in and out of the hospital for persons 
55 and older. To enhance wellness, 55PLUS sponsors 
complimentary health screenings, informative seminars 
and workshops, exercise classes, an informative newsletter 
and a discount on purchases in the cafeteria, along with 
complimentary coffee or tea. When hospitalized, 55PLUS 
members benefit from a streamlined admissions process, 
a private room at the semi-private rate and priority for a 
cot in the room. St. Bernards 55PLUS card is honored at 
participating medical facilities across the country, including 
CrossRidge Community Hospital at Wynne. All of these 
benefits are available for a one-time only membership fee 
of $10 per person.

Home Health 
St. Bernards Home Healthcare provides skilled and non-
skilled services on an intermittent and hourly basis to 
patients in their homes. This care will promote, maintain 
or restore health and/or maximize a patient’s level of 
independence while minimizing the effects of disability 
and illness. Home Health is a cost-effective, quality driven 
alternative to institutionalized care. Services include skilled 
nursing, personal care, physical, occupational and speech 
therapy and social services. These services are offered 24 
hours a day, seven days a week within a 50-mile radius of St. 
Bernards.

Hospice 
 Hospice is a compassionate way of delivering end-of-life 
care.  Services can be provided in the home, with a team 
working with the family in providing care alternatives which 
nurture human dignity.  For patients who, for one reason or 
another, cannot remain in their homes for end-of-life care, 
services can be provided at the Flo and Phil Jones Hospice 
House.  The Hospice House provides an alternative site 
for care when hospice patients need respite or aggressive 

symptom control.  The Hospice House also provides 
residential care for patients who have a frail caregiver, an 
elderly caregiver, or patients living alone with no care giver. 

Lifeline 
Lifeline is a healthcare-based personal response service 
monitored 24 hours a day, 365 days a year by trained, caring 
professionals. A Lifeline home unit is easily connected 
to a standard home phone jack by a trained St. Bernards 
representative. The waterproof personal help button 
is worn either as a pendant or wristband. When the 
button is pressed, a certified Lifeline monitor responds 
within seconds, assesses the situation and summons the 
appropriate help. The comfort of knowing help is always 
near is available for a little more than a dollar a day.

Meals Express 
This unique meal delivery service was created for those who 
need assistance with meals in their homes. It is designed 
to supplement a recipient’s regular meals deliciously and 
conveniently with delivery right to the door or freezer once 
a week. All meals are prepared under U.S.D.A. inspection 
and are planned to meet or exceed the Recommended 
Dietary Allowance of calories, vitamins and minerals. Meals 
are available in a two-meal pack or a five-meal pack. An 
important part of your recovery is making sure that after 
you leave the hospital you get the care you need to recover.

Geriatric Services 
This program provides comprehensive psychiatric services 
for senior patients in a confidential, acute inpatient setting. 
Treatment plans are developed on an individual, patient-by-
patient basis, always with regard for patient dignity and privacy.

Memory Center 
St. Bernards Memory Center provides a comprehensive range 
of resources for patients and caregivers concerned about 
memory-related difficulties as well as individuals who have 

Senior Services
(continued)
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been diagnosed with memory disorders.  A specialized team 
evaluates each patient and designs individualized treatment 
plans to target specific symptoms and their root causes.

Benedictine Manor 
This housing option is for senior adults who choose to live in 
an independent congregate style setting.  Residents who are 
at least 62 years of age and who meet Department of Housing 
and Urban Development Section 202 income guidelines 
may apply for one of 40 one-bedroom apartments in the 
new Benedictine Manor.  This housing facility is adjacent to 
the Jonesboro Senior Life Center, Total Life Healthcare and 
DayPlace.

Total Life Healthcare 
This Program of all-inclusive care for the elderly (PACE) was 
among the first rural PACE programs licensed in the United 
States.  The innovative program helps nursing-home eligible 
individuals access a total system of care that helps them live 
independently, providing continuous care and services and 
allows them to stay in their own homes.
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Cardiac Rehab 
If you have a history of heart disease, have been recently 
diagnosed, or if you have undergone a cardiac procedure, 
then you need St. Bernards Cardiac Rehab. The entire 
St. Bernards Cardiac Rehabilitation staff is specially trained 
to help you regain your strength and recover faster, 
preventing complications and even reducing your risk for 
future cardiac problems. Let us help you get back to your 
life. Ask your doctor about St. Bernards Cardiac Rehab 
today, now located upstairs in the St. Bernards Health & 
Wellness Institute at 1416 East Matthews Avenue.

For more information, please call 870-207-7750.

Cardiac Rehab
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St. Bernards Behavioral Health Unit offers mental and 
behavioral health services in Jonesboro, Arkansas. Two 
distinctly separate entities fall under the Behavioral Health 
umbrella and together offer a complete continuum of 
therapy services.

The 60-bed unit is licensed for psychiatric and dual 
diagnosis substance abuse treatment programs. St. 
Bernards Counseling Center offers outpatient counseling 
and a variety of therapy options for individuals of all ages, 
including after-care for former Behavioral Health patients. 
Behavioral Health provides confidential assessments 
24 hours a day, seven days a week. To schedule an 
appointment, please call 870-932-2800. In an emergency 
or for more information, please call our Crisis Line 
at 1-800-800-0496.

Employee Assistance Program (EAP) 
St. Bernards EAP provides private face-to-face counseling 
to troubled employees and their families dealing with 
everyday problems like excessive stress, parenting and 
divorce. Confidential referrals may be made on behalf of 
the employee by anyone—the employee himself, family 
members, supervisors or physicians.

Outpatient Counseling Center 
Outpatient counseling is offered at St. Bernards Counseling 
Center located at 615 East Matthews in Jonesboro. 
Services are provided for all ages by masters level licensed 
therapists for a variety of problems, including aftercare for 
former inpatients.

Intensive Outpatient Program (IOP) 
The IOP is an intermediate-level therapy for individuals 
with alcohol and drug problems who do not require 
inpatient care. The six-week program goes beyond regular 
outpatient therapy while enabling participants to continue 
employment and live at home.

Speakers’ Bureau (Community or Clinician) 
Members of our Speakers’ Bureau are available to address 
both community and professional groups to educate 
audiences on behavioral and mental health issues, 
substance abuse, treatment options and other services 
available through the St. Bernards Behavioral Health Unit. 
This service is provided free of charge with two weeks 
advanced notice.

Geriatric Psychiatry 
Geropsychiatry is a specialized field of psychiatry that works 
to meet the unique needs of adults age 60 and older. At 
St. Bernards, our care goes beyond just the physical health 
of our patients. Geropsychiatry is now available at St. 
Bernards and we want to help you maintain your mental 
health in addition to your physical health.

St. Bernards Behavioral
Health Unit
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Our Diabetes Management Center is an American Diabetes 
Association (ADA) Certified Site.  Our staff includes a 
multidisciplinary team including RN educators and a 
Registered Dietician.  We offer inpatient diabetes education, 
where consults are easily obtained.  We also offer an 
extensive outpatient program where participants meet one 
on one with an RN educator and the Registered Dietician.  
Physician referrals are required for the outpatient clinic.  
Participants are then encouraged to attend group classes 
once per week for four weeks. A total of 10 hours of initial 
education can be obtained as well as annual refresher 
courses. Our dietician also provides Medical Nutrition 
Therapy (MNT) that is one on one nutritional counseling for 
diabetes as well as Pre-ESRD education.  We see patients 
with Type 1 or Type 2 Diabetes, Pre-ESRD education,
Pre-Diabetes, Gestational Diabetes, Preconception 
education.  We are also able to provide Insulin Pump 
Therapy initiation and pump upgrades as well as 
Continuous Glucose Monitoring (CGMS). 

The Diabetes Management Center is located inside the  
St. Bernards Health & Wellness Institute at 
1416 East Matthews Avenue.

As an additional service, we also have a diabetes support 
group that is free of charge and open to the public on the 
second Tuesday night of each month.  Various speakers 
on topics important for diabetics are featured at these 
meetings.  We also offer a quarterly cooking class and free 
monthly newsletter that is sent out via e-mail.  For more 
information about the Diabetes Management Center and 
services offered, please call 870-207-5677.

Diabetes Management
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Center for Weight Loss

Non-Surgical Weight Loss: HMR Program 
St. Bernards is pleased to present Health Management 
Resources (HMR®), The leading medically supervised 
weight loss program in the United States.  Offered in major 
hospitals and medical centers across the country, more than 
1 million participants have lost weight and learned the skills 
necessary for lifelong weight management through the 
program.

We offer an intensive, complete medically supervised 
program for accelerated weight loss, or a more moderate 
diet plan with minimal oversight by our weight loss 
professionals.  Both programs focus on teaching lifestyle 
skills for weight management, increasing physical activity, 
eating right and improving overall health.

HMR also offers HMR at home, where you receive meal 
replacements along with step by step instructions to lose 
weight safely on your own.

For more information visit our 
website at www.stbernardsweightloss.com 
or call 870-207-LOSS (5677). 

The Center for Weight Loss is now located inside the 
St. Bernards Health & Wellness Institute at 
1416 East Matthews Avenue.
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St. Bernards Medical Center has embarked on a unique 
wellness venture that focuses on improving the overall 
health and wellness of those within our community.

The spacious two-level facility is a one-of-a-kind complex 
that integrates a wide variety of medically based fitness, 
treatment and prevention services under a single roof. It 
blends a state-of-the-art fitness center with several clinical 
departments that promote health improvement, lifestyle 
modification and rehabilitation.

The fitness center itself includes an indoor aquatics center 
with a lap pool and warm water hydrotherapy pool, an 
indoor walking track, studio classrooms, cardio and weight-
lifting equipment as well as private, family and handicap 
accessible locker rooms and spa areas. 

It is staffed by specially trained exercise instructors, fitness 
specialists, exercise physiologists and personal trainers to 
provide guidance and support for members. In addition, 
several St. Bernards clinical departments are located within 
the Institute such as Diabetes Management and the Center 
for Weight Loss. Healthcare providers in these areas will 
work with patients in specialized classes and programs.

Entities located in the Institute include Physical Therapy, 
Sports Performance, Cardiac Rehabilitation, Diabetes 
Management and Center for Weight Loss. Healthcare 
providers in those areas work with patients in specialized 
classes and programs. It also houses Jonesboro 
Orthopaedics and Sports Medicine and includes Café on the 
Mile, which serves light meals and snacks. 

The key to having a healthy lifestyle is taking care of 
yourself—mind, body and spirit. That’s why the St. Bernards 
Health and Wellness Institute has a full-service spa designed 
to help you relax and rejuvenate.

Make an appointment to pamper yourself at the Senses Spa 
by Body Indulgence and start your way to a more relaxed, 
healthier you! Simply call 870-207-7772 (SSPA).

Conveniently located inside the Health and Wellness 
Institute, the Fit Shop on the Mile has what you need, 
including anything you might have forgotten at home. 
So stop by before or after your workout and enjoy great 
shopping on the Mile.

The Health and Wellness Institute understands your busy 
schedule. That’s why we created a safe and comfortable 
environment for you and your entire family.

The Kids Club is the perfect place for your kids to play and 
visit with friends, as well as participate in healthy activities 
— all while you enjoy a worry-free workout.

Plus, the Kids Club is carefully monitored by our professional 
staff so you can rest assured your child will be well taken 
care of during their stay. 

You can even rent out the Kids Club for your child’s birthday 
party — simply call 870-207-7733 for more information!

The convenient, well-designed complex is located at 
1416 East Matthews Avenue, the eastern end of the 
Matthews Medical Mile. 

For membership information, please call the St. Bernards 
Health and Wellness Institute Sales Office at 870-207-7700 
or visit us at www.stbernardswellness.com. Corporate and 
Senior membership discounts are also available.

Health & Wellness Institute
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Care Agreement

You, as the patient, can play a vital role in making your care safe by becoming an active, involved 
and informed member of your healthcare team.  An Institute of Medicine (IOM) report has identified 
the occurrence of medical errors as a serious problem in healthcare. The IOM recommends, among 
other things, that a concerted effort be made to improve the public’s awareness of the problem. The 
“Speak Up” program, sponsored by the Joint Commission, urges patients to get involved in their 
care. Such efforts to increase consumer awareness and involvement are supported by the Centers for 
Medicare and Medicaid Services through an initiative that provides simple advice on how patients 
can make their care a positive experience. After all, research shows that patients who actively take 
part in decisions about their healthcare are more likely to have better outcomes.

SPEAK UP

Speak up if you have questions or concerns, and if 
you don’t understand, ask again. It’s your body, and 
you have a right to know. Your health is too important to 
worry about being embarrassed if you don’t understand 
something that your doctor, nurse or other healthcare 
professional tells you. Don’t be afraid to ask about safety. 
If you’re having surgery, for example, ask the doctor to 
mark the area that is to be operated upon, so there’s no 
confusion in the operating room. Don’t be afraid to tell the 
nurse or the doctor if you think you are about to receive 
the wrong medication. Don’t hesitate to tell a healthcare 
professional if you think he or she has confused you with 
another patient.

Pay attention to the care you are receiving. Make sure 
you’re getting the right treatments and medications 
by the right healthcare professionals. Don’t assume 
anything. Tell your nurse or doctor if something doesn’t 
seem quite right. Expect healthcare workers to introduce 
themselves when they enter your room, and look for their 
identification badges. A new mother, for example, should 
know the person to whom she is handing her baby. If 
you are unsure, ask. Notice whether your caregivers have 
washed their hands. Handwashing is the most important 
way to prevent the spread of infections. Don’t be afraid 

to gently remind a doctor or nurse to do this. Know what 
time of day you normally receive a medication. If it doesn’t 
happen, bring this to the attention of your nurse or doctor.  
Make sure your nurse or doctor confirms your identity, that 
is, checks your wristband or asks your name, before he or 
she administers any medication or treatment.

Educate yourself about your diagnosis, the medical 
tests you are undergoing and your treatment plan. Ask 
your doctor about the specialized training and experience 
that qualifies him or her to treat your illness (and be sure to 
ask the same questions of those physicians to whom he or 
she refers you). Gather information about your condition. 
Good sources include your doctor, your library, respected 
websites and support groups. Write down important facts 
your doctor tells you so that you can look for additional 
information later. Ask your doctor if he or she has any 
written information you can keep. Thoroughly read all 
medical forms and make sure you understand them before 
you sign anything. If you don’t understand, ask your doctor 
or nurse to explain them. Make sure you are familiar with 
the operation of any equipment that is being used in your 
care. If you will be using oxygen at home, do not smoke or 
allow anyone to smoke near you while oxygen is in use.
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Ask a trusted family member or friend to be your 
advocate. Your advocate can ask questions that you 
may not think of while you are under stress. Ask this 
person to stay with you, even overnight, when you are 
hospitalized. You will be able to rest more comfortably, 
and your advocate can help make sure you get the right 
medications and treatments. Your advocate can also help 
remember answers to questions you have asked and speak 
up for you if you cannot speak. Make sure this person 
understands your preferences for care and your wishes 
concerning resuscitation and life support. Review consents 
for treatment with your advocate before you sign them, 
and make sure you both understand exactly what you are 
agreeing to. If you have more than one hospital or other 
facility to choose from, ask your doctor which one offers the 
best care for your condition. Before you leave the hospital 
or other facility, ask about follow-up care, and make sure 
you understand all of the instructions. Go to Quality Check 
at www.jointcommission.org to find out whether your 
hospital or other healthcare organization is accredited.

Know what medications you take and why you 
take them. Medication errors are the most common 
healthcare mistakes. Ask about the purpose of the 
medication, and ask for written information about it, 
including its brand and generic names. Also inquire about 
the side effects of the medication. If you do not recognize 
a medication, verify that it is for you. Ask about oral 
medications before swallowing, and read the contents of 
bags of intravenous (IV) fluids. If you’re not well enough 
to do this, ask your advocate to do this. If you are given an 
IV, ask the nurse how long it should take for the liquid to 
“run out.” Tell the nurse if it doesn’t seem to be dripping 
properly (that it is too fast or too slow). Whenever you 
are going to receive a new medication, tell your doctors 
and nurses about allergies you have or negative reactions 
you have had to medications in the past. If you are taking 
multiple medications, ask your doctor or pharmacist if it 
is safe to take those medications together. This holds true 
for vitamins, herbal supplements and over-the-counter 

drugs, too. Make sure you can read the handwriting on any 
prescriptions written by your doctor. If you can’t read it, the 
pharmacist may not be able to either.

Use a hospital, clinic, surgery center or other type of 
healthcare organization that has undergone a rigorous  
on-site evaluation against established, state-of-the-art 
quality and safety standards, such as that provided by  
the Joint Commission. Ask about the healthcare 
organization’s experience in treating your type of illness. 
How frequently do they perform the procedure you need 
and what specialized care do they provide in helping 
patients get well? 

Participate in all decisions about your treatment. 
You are the center of the healthcare team. You and 
your doctor should agree on exactly what will be done 
during each step of your care. Know who will be taking 
care of you, how long the treatment will last and how you 
should feel. Understand that more tests or medications 
may not always be better. Ask your doctor what a new 
test or medication is likely to achieve. Keep copies of your 
medical records from previous hospitalizations and share 
them with your healthcare team. This will give them a more 
complete picture of your health history. Don’t be afraid to 
seek a second opinion. If you are unsure about the nature 
of your illness and the best treatment, consult with one or 
two additional specialists. The more information you have 
about the options available to you, the more confident you 
will be in the decisions made. Ask to speak with others who 
have undergone the procedure you are considering. These 
individuals can help you prepare for the days and weeks 
ahead. They also can tell you what to expect and what 
worked best for them as they recovered.

To prevent healthcare errors, you should make sure 
your advocate understands the type of care you will 
need when you get home. Your advocate should know 
what to look for if your condition is getting worse and 
who to call for help.

Care Agreement
(continued)

46 Patient Information Guide    St. Bernards Medical Center



55Plus .....................................................................................2 0 7 - 7 6 2 2
Behavioral Health Unit.....................................................9 3 2 - 2 8 0 0
Benedictine Manor ............................................................3 3 6 - 4 3 0 0
Business Office.....................................................................2 0 7 - 4 1 0 0  
Cardiac Rehab......................................................................2 0 7 - 7 7 5 0 
Center on Aging - Northeast ..........................................2 0 7 - 7 5 9 5
Center for Weight Loss .....................................................2 0 7 - 5 6 7 7
Crisis Line...............................................................1 - 8 0 0 - 8 0 0 - 0 4 9 6
DayPlace ................................................................................2 0 7 - 7 5 2 0 
Diabetes Management Center ......................................2 0 7 - 5 6 7 7
Dietary (Nutritional Services) .........................................2 0 7 - 4 1 8 5
Environmental Services ...................................................2 0 7 - 4 5 1 2 
Guest House .........................................................................2 0 7 - 4 1 0 0 
Home Health ........................................................................2 0 7 - 7 4 0 0 
Hospice ..................................................................................9 3 5 - 6 3 1 0 
Lifeline ....................................................................................2 0 7 - 7 6 3 5
Meals Express.......................................................................2 0 7 - 7 6 2 0
Medical Records..................................................................2 0 7 - 4 1 6 9 
Outpatient Rehabilitative Services ..............................2 0 7 - 4 3 0 9
Patient Financial Services...................2 0 7 - 7 2 2 7  o r  2 0 7 . 7 2 2 8
Rapid Response....................................................................................55 
Senior Health Clinic ...........................................................2 0 7 - 7 5 5 5 
St. Bernards Village ............................................................9 3 2 - 8 1 4 1 
Total Life Healthcare .........................................................2 0 7 - 7 5 0 0 
Wound Healing Center ....................................................9 7 2 - 8 0 0 1 

Important Numbers
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Discharge Information

Thank you for choosing St. Bernards 
for your healthcare needs.

Discharge planning for your stay starts at admission to the hospital. Our goal is to plan for your discharge by 11:00 a.m. on 
the day your physician feels you are ready to leave the medical center.

Our healthcare team will work diligently to have you ready at this time, knowing that individual circumstances could cause 
this time to change.

This information sheet is to notify you and your family of our goal so that your transportation arrangements can be made 
in advance.

Again, thank you for choosing St. Bernards.
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Discharge Questions

Please use the space below to write down any questions/comments you may have regarding your discharge information, 
questions for your nurse/physician, etc.

Remember, we are here to serve YOU….ALWAYS!

Discharge Information
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Our Mission:
To provide Christ-like healing to the community 

through education, treatment and health services.

www.stbernards.info
870.207.4100 

225 East Jackson, Jonesboro, AR 72401

Scan here to learn more 
about St. Bernards!


